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STOCKHOLM, JULY 14, 2018 — On July, 9th 2018, an Otis escalator installed at
the Stockholm City railway station (Stockholm, Sweden) reversed direction. There
have been no reports of serious injuries. The incident is currently under investigation
and Otis is fully cooperating in the investigation. There is nothing more important to
Otis than the safety of the people who count on our products and services every day.

Our local team is on site, and Otis has also dispatched global equipment
experts to support the investigation.

Some escalators at the Citybanan railway stations are temporarily unavailable
as we assist in inspecting all the units there. We deeply regret the inconvenience,
however safety is always our highest priority. We are working to resolve the situation

as soon as possible.
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STOCKHOLM, JULI 14, 2018 — Den 9 juli 2018 borjade en av Otis rulltrappor pa
stationen Stockholms City att ga baklanges. Nagra allvarliga skador till féljd av detta
har inte rapporterats. Handelsen ar fér narvarande under utredning och Otis
samarbetar fullt ut i denna utredning. Det finns inget viktigare for Otis an sakerheten
for de manniskor som dagligen anvander och forlitar sig pa vara produkter och
tjanster.

Vart lokala team finns pa plats och Otis har &aven kallat in globala
utrustningsexperter for att ytterligare stédja utredningen.

Medan samtliga enheter inspekteras ar vissa rulltrappor pa Citybanans
stationer for tillfallet tagna ur bruk. Vi beklagar djupt det besvar som detta orsakar,
men sakerhet ar alltid var hogsta prioritet. Vi arbetar for att I6sa situationen sa snart

som majligt.
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